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Ligature Resistant 
Shower Drain

WHPD-2NH
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? Pipe Wrench

? Large Flat Tip Screwdriver

? 1/4” Nut Driver

? Silicone Caulk

1.  Before starting, disassemble Drain assembly, 
laying out the Strainer, Compression Nut, 
Compression Gasket, Outer Locknut, 
Washers, and Internal Wrench. 

2.   Prior to setting Shower Base, apply a bead of 
Silicone Caulk around the Drain hole opening 
and underside of the Drain Body Flange. 
Thread Drain Body through opening. 

3.  From the bottom of the Shower Base, add the 
sealing Rubber Washer and Friction Paper 
Washer and hand-tighten Outer Locknut.

REQUIRED ITEMS FOR 
INSTALLATION - NOT SUPPLIED
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ITEMS FOR INSTALLATION - 
PROVIDED

? BestCare Ligature Resistant Strainer

? 1/4” Hex Key Socket w/ Center Reject
Part # 0296-026-000

? Shower Base Drain



Page 2 of 36900-213-000 New: 09/13/19

WHPD-2NH Installation Instructions
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SILICONE
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4.  Using 5/32” Allen Center Reject bit, tighten 
Strainer Screws down. The Eccentric Washers 
will swivel into groove at the top of the Drain 
Body securing the Strainer to the Drain Body.

6.  Once Shower Base is lowered, adjust the Pipe 
or Base so that the Pipe is centered within the 
Drain Body. Confirm the top of the pipe is 
between 3/4” to 7/8” below the top of the 
Drain Body.

STRAINER INSTALLATION

7.  Insert the Compression Gasket with the 
tapered end up. The top of the Gasket should 
be flush with the top of the Drain Pipe or 
slightly lower. NOTE: “THIS SIDE UP” is 
indicated on the Gasket.

11. If water leaks between the Base and Sealing 
Washer, tighten Outer Locknut.

4.  Use a Wrench to tighten Locknut to Drain Body. 
Be sure to wipe away any excess Caulking from 
top and bottom of Drain. DO NOT OVER 
TIGHTEN.

8.  Carefully thread Compression Nut onto Drain 
Body and tighten using the Internal Wrench 
and large flat tipped Screwdriver to form a 
tight seal between Gasket and Pipe. Again, 
confirm the top of the Pipe is between 3/4” to 
7/8” from top of Drain Body.

10. If water leaks between Pipe and Compression 
Nut, use the Internal Wrench to tighten 
Compression Nut.

1.  Discard Grid Strainer. This will be replaced 
with the BestCare Strainer assembly.

3.  Insert Whitehall Ligature Resistant Strainer 
into Drain Body.

2.  Position Eccentric Washers next to the 
Strainer Extension.

5.  Lower Base and Drain assembly over stub-out 
Pipe. Fit stub-out Pipe so that the top of the 
Pipe is 3/4” to 7/8” below the top of the 
Drain Body. 

9.  Allow 24 hours for Caulk to cure before 
attempting to check for leaks. Turn on water in 
Shower and from below Shower Floor (if 
accessible) check for leaks.
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Mailing Address:

P.O. Box 3527 • City of Industry, CA 91744-0527 U.S.A.

Physical Address:

15125 Proctor Avenue • City of Industry, CA 91746 U.S.A.

Phone 800-782-7706 • 626-968-6681

Fax 626-855-4862

Web: www.whitehallmfg.com 

E-mail: info@whitehallmfg.com 

®

MANUFACTURER'S WARRANTY

Member of

Go to  to fill out warranty Registration, keyword search: WARRANTY.www.whitehallmfg.com

Whitehall Manufacturing Company warrants that its products are free from defects in material or workmanship under 
normal use and service for a period of one year from date of shipment. Whitehall's liability under this warranty shall be 
discharged solely by replacement or repair of defective material, provided Whitehall is notified in writing within one 
year from date of shipment, F.O.B. Industry, California.

NOTICE TO KEEP ORIGINAL PACKAGING- Regarding warranty claims: customer must retain original packaging 
for one year upon receipt of product. If packaging is discarded, it is the customer's responsibility to provide adequate 
packaging. Any shipping claims that are a direct result of customer-provided packaging materials will be handled by 
the shipper.

This warranty does not cover installation or labor charges, and does not apply to materials which have been 
damaged by other causes such as mishandling or improper care or abnormal use. The repair or replacement of 
the defective materials shall constitute the sole remedy of the Buyer and the sole remedy of Whitehall under this 
warranty. Whitehall shall not be liable under any circumstances for incidental, consequential or direct charges caused 
by defects in the materials, or any delay in the repair or replacement thereof. This warranty is in lieu of all other 
warranties expressed or implied. Product maintenance instructions are issued with each fixture, and disregard or non-
compliance with these instructions will constitute an abnormal use condition and void the warranty. If you have any 
questions or require technical assistance, please call 800-743-8219.
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