
Page 1 of 36900-266-001 New: 06/15/2026   A

®

WH2801
Ligature Resistant 
Retrofit
Flush Valve Cover
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? Level and Square

? Tape Measure 

? 1/4” Drive VR 5/32” Hex Bit Socket

? 1/4” Nut Driver

?  (8) 1/4” Wall Anchors

REQUIRED ITEMS FOR 
INSTALLATION - NOT SUPPLIED

ITEMS FOR INSTALLATION - 
PROVIDED

? BestCare Ligature Resistant Housing

? Housing Support Bracket Assembly 

? Vacuum Breaker Cover 

? (8) 1/4”-20 UNC Screws 
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Please refer to the Link or QR code provided.
For Terms, Conditions & Warranty:
Click Here

https://www.whitehallmfg.com/uploads/fileLibrary/9900-008-W01.pdf
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WHPD-2NH Installation Instructions
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1.  Measure distance from top of Toilet to center 
of Flush Valve Handle.

2.   Scribe horizontal line on wall behind Flush 
Valve using this dimension.

3.  Scribe two horizontal lines one below  2-1/2” 
[64] and one 2-1/2” [64] above Flush Valve 
Lever centerline.

4.  Scribe two vertical lines 8” [203] left and right 
from centerline of Flush Valve through the 
horizontal lines previously scribed.

5.  Confirm that notch on Housing Support 
Brackets lines up to centerline from Flush 
Valve Lever and the mounting holes line up 
with the intersecting lines.

6.  Install (4) Wall Anchors by others at the 
intersection of these lines.

7.  Assemble left and right Housing Support 
Brackets to the wall using Anchoring Fasteners 
by others.

8.  Assemble Mounting Bracket with the Pushrod 
assembly on same side as Flush Valve Lever. 
Brackets are interchangeable left to right.

9.  Adjust Mounting Bracket width so Housing 
mounting holes are 14” [356]                  
center-to-center then secure Fasteners          
to wall.

10. Position the Vacuum Breaker Cover and 
assemble the Flush Valve Housing to the 
Housing Support Brackets using ¼-20 screws 
provided.

11. Mark location of lower Vacuum Breaker Cover 
holes.

12. Remove Flush Valve Housing holding Vacuum 
Breaker Cover in place and mark location of 
upper mounting holes of Vacuum Breaker 
Cover.

13. Install (4) Wall Anchors (by others) and ¼-20 
UNC Mounting Screws provided and secure 
the Vacuum Breaker Cover into place. 
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14. Position the Pushrod Activation Disk up against 
the Flush Valve Lever. Then move another 1/8” 
and hold in position.

15. Slide the Pushrod Shaft Locking Collar against 
the Activation Disk and secure with Allen 
wrench.

16. Test Pushrod mechanism.

17. Push the Rod towards wall, this should 
activate the Flush Valve. The Pushrod 
assembly will return to correct position 
automatically. 

18. Cycle a few times making sure the Disk stays 
in contact with the Flush Valve Lever and that 
the Flush Valve activates when Rod is pushed. 

19. The Pushbutton assembly has been factory 
mounted to the Housing in the left-hand 
position. If the Flush Valve Lever is on the 
right-hand side, swap position of the 
Pushbutton and Blank. 

20. With the Vacuum Breaker Cover assembled, 
mount the Flush Valve Housing to the 
previously installed Mounting Brackets using 
the ¼-20 UNC Screws provided. Securing the 
Screws will compress the Housing to the wall. 
Confirm there are no gaps between the wall 
and the Housing after installation.

21. There is no mechanical connection between 
the Pushbutton and the Pushrod assemblies 
required.

22. The Pushbutton will line up with the Pushrod. 
When assembled, there should be a slight 
pressure on the Lever Handle. This will 
position the Pushbutton in the full exposed 
position.

23. The Flush Valve Retrofit Housing is now ready 
for use.

24. Push the Button and confirm operation of 
Flush Valve.

25. When properly installed, the Pushbutton will 
require less than 5 lbs. [2.27 kg] of force to 
actuate.
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